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SUMMARY

PROGRESS IN BRIEF

I. The total number of complaints received from the 15" June 2009 till 30 June,
2020 is 7002. Complaints received in this quarter are 2. During this quarter O cases
were closed at the Monitoring Agency level to the satisfaction of the complainant. 0
cases were escalated to UGC. O cases were closed by UGC after following the due
process. As of now total 16 cases are pending with UGC.

2. Progress on development of data base of colleges is good. We have a data set of
about 47982 colleges. Out of which we have E mail & phone numbers for roughly
38100 colleges.
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3. The campaign to register on line for affidavits is growing & going on strong. It will
continue to grow in the future. As of now we have a data set of 6972472 students

& E mail/Phone Contact data of 4057149 parents.

4. Progress on  self-declaration of  “Compliance of  Regulations” by

Colleges/Universities is poor. So far — no work has been done in this regard.

5. Complaint received from Medical Colleges across the country is O in this quarter.

6. On awareness the Trust has two dedicated internet lease lines that send 150000
e-mails per day to students & parents to create awareness against Ragging‘ This is a
very successful awareness model. We are directly targeting the students & their

parents.

7. Our Social Media platforms are also very active. The Aman Movement Facebook is

active. Slowly students & parents are connecting to it.

PROGRESS REPORT

Objective I: To monitor each complaint received by the Call Centre to its logical conclusion

1. The total number of complaints received from the 15" June 2009 till 30* June,
2020 is 7002. The annual distribution is given in Table I. In this year (2020) the
number of complaints received is 162. The details of 2 complaints received this quarter

are given in Annex — I.

SUPPORT AMAN MOVEMENT FOR ERADICATION OF RAGGING.
1800 180 55 22 HELPLINE@QANTIRAGGING.IN



Table I
Distribution of cases reported year wise — until 30* June 2020.

2009 345

2010 435

2011 577

2012 375

2013 640

2014 543

2018 423

2016 515

2017 901

2018 1016

2019 1070

2020 162 — From I* January 2020 until 30" June 2020
Total Number of Complaints received since June 2009 = 7002

2. Total number of complaints received from the 18" April, 2012 until the 30®
of June, 2020, i.e., roughly in the past 8 years, is 5576 complaints as given in Table 2.
Of these 4691 Complaints were closed at the Monitoring agency level. This is roughly
84%. Between the call centre & the Monitoring agency only 69 complaints are active.

16 complaints have been escalated to Regulatory Authorities for further action. That is

less than 16%. The details of these 16 cases are given in Table 3.
Table 2:

Summary of complaints received and action taken there upon

(From 18% April, 2012 to 30* June 2020.)

Total Complaints Received from 18" April, 2012 to 30" June 2020. 5576
Complaints Closed: 5491
Complaints Active with Call Centre & the Monitoring Agency 69
Complaints Active with Reg. Authorities : 16
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Table 3

Details of Complaints whose actives with regulatoty authorities from the 18th April, 2012 onwards until 30t

June, 2020.

S.No. | Complaint Date | Complaint No | College Name University

I | 06Jan2020 | MH-6244 | Government Law _ College, | Mubai University
Mumbai

2 02-Dec-2019 WB-6175 The Neotia University The Neotia University

3 28-Nov-2019 DL-6168 University Of Delhi University Of Delhi

4 22-Feb-2019 DL-5248 Social Medicine And | Jawaharlal Nehru University
Community Health

5 |25Jan2019 | TN-5164 | Jayagovind Harigopal Agarwal | Madras University, Chennai
Agarsen College

6 07-Nov-2018 KL-4986 Bishop  Abraham Memorial | Mahatma Gandhi ~ University
College, Thuruthicaud 689 | Kottayam
597

7 | 08-Mar2018 | WB-4221 | North Bengal Medical College | The West Bengal University OF

Health Sciences Kolkata

§ | 16Jan2018 | RJ-4107 Amity University Jaipur Amity University, Jaipur,

9 23-Oct-2017 KA-3886 Shimoga Institute Of Medical | Rajiv. Gandhi  University Of
Sciences Health Sciences Bangalore

10 06-Oct-2017 HR-3839 Maharishi Markandeshwar | Maharishi Markandeshwar
University, Sadopur University Mullanaambala

[T | 14-Sep2017 | UP-3748 Amity School OF | Amity School OF Business,amity
Business,amity University,noida,sec-125,uttar
University,noida,sec-125,uttar | Pradesh
Pradesh

12 006-Sep-2017 MP-3697 Maulana Azad National | Maulana Azad National Institute
Institute ~ Of  Technology | Of Technology, Bhopal
Bhopal
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13 [30Jul-2017 | UP-3468 Amity School Of [ Amity School Of Business,amity
Business,amity University,noida,sec-125,uttar
University,noida,sec-125,uttar | Pradesh
Pradesh

14 30-May-2016 | TS-2758 Bhagath College Of Diploma | Shiv Nadar University
In Engineering And
Technology

IS5 21-May-2015 | RJ-2128 Poornima College Of | Rajasthan Technical University
Engineering Jaipur Kota

16 206-Sep-2014 AS-1712 Indian Institute Of Technology | Indian Institute Of Technology,
Guwahati Guwahati

Table 4 : Distribution of Complaints received by the Ragging Help line, State wise & Year Wise.

S.No State 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | Total

g | Andaman& g g g g [ o o | o | o | o | 1 0 I
Nicobar

, | Andhra 1 9 10 | II 14 | 21 12 | 17 | 28 | 28 | 29 3 193
Pradesh
Arunachal

3 | pradech 0 0 0 0 I 0 0 0 I 0 I 0 3

4 | Assam 3 6 6 4 15 8 9 10 | 33 | 27 | 27 4 | 152

5 | Bihar 10 | 15 | 27 | 27 | 33 | 39 | 21 | 24 | 53 | 57 | 60 8 | 374

6 | Chandigarh 0 0 0 0 I 0 I 0 2 3 2 12

7 Chhattisgarh 5 8 6 4 4 7 9 4 18 18 0 92
Dadra &

8 | Nagar 0 0 0 0 0 0 0 0 0 I 0 0 I
Haveli

g | Daman& 0 0 0 0 0 0 0 0 0 0 0 0
Diu

10 | Delhi 13 | 15 | 11 3 10 7 8 13 | 16 | 22 2 | 128

11 | Goa 0 0 0 0 0 0 I 2 0 6

12 | Gujarat 2 9 2 12 | 14 | 11 16 | 14 | 15 5 | 106

13 | Haryana 9 10 | 18 5 9 7 4 1| 16 | 23 | 26 2 | 140
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14 | Himachal I 2 0 3 5 3 4 4 6 11 4 0 | 43
Pradesh
Jammu &
15 i 14 6 5 3 6 7 4 2 7 4 8 0 66
Kashmir
16 Jharkhand 7 11 17 13 24 13 19 15 20 30 42 217
17 Karnataka 18 15 17 10 23 20 23 24 49 37 37 281
18 Kerala 8 12 27 18 25 17 29 35 45 63 43 14 336
19 Lakshadweep 0 0 0 0 0 0 0 0 0 0 0 0 0
20 | Madhya 40 | 33 | 37 | 32 | 80 | 74 | 48 | 55 | 100 | 104 | 132 | 17 | 752
Pradesh
21 Maharashtra 9 30 40 15 27 41 17 29 46 53 48 16 371
22 Manipur 1 0 0 1 0 0 4 3 3 0 14
23 Meghalaya 0 0 0 0 1 0 1 1 I 2 2 0 8
24 | Mizoram 0 0 0 0 0 0 1 3 3 2 10
25 Nagaland 0 0 0 0 0 0 0 0 0 0 0
26 Odisha 36 41 54 44 71 32 30 28 46 61 80 15 538
27 | Puducherry 1 3 1 0 4 7 3 0 8 6 5 0 38
28 Punjab 12 18 5 12 12 11 9 15 16 15 19 5 149
29 Rajasthan 18 15 32 19 39 28 16 20 40 38 55 5 325
30 Sikkim 3 0 0 0 1 0 0 1 2 3 3 0 13
31 Tamil Nadu 17 20 33 17 32 32 25 33 43 51 59 10 372
32 Telangana 0 0 0 0 0 3 5 12 12 15 19 69
33 | Tripura 0 0 0 4 4 4 1 3 9 7 6 38
Uttar
34 64 105 120 85 94 80 S1 93 143 180 152 19 1186
Pradesh
35 Uttarakhand 1 ) 11 6 11 13 8 14 30 24 35 2 160
36 West Bengal 43 54 89 33 81 54 53 50 99 119 112 16 808
GRAND
TOTAL 345 | 435 | 577 | 375 640 | 543 423 515 901 | 1016 | 1070 | 160 | 7002
3. It is true to say that more colleges are responding & now roughly 84%

complaints are closed at the Monitoring Level. Details of those colleges, during this
quarter, that have responded & cooperated with the Monitoring Agency & for whom
cases were satisfactorily resolved are given in Annex — 2. The details of those coﬂeges —

whose cases had to be escalated to UGC, during this quarter, — are listed in Annex — 3
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4.

16% of complaints that are escalated to the Regulatory Authorities are those
complaints where (1) either the College Authorities have refused to cooperate with the
Monitoring Agency or (ii) the complainant is not satisfied with the action that has been
taken by the College Authorities. Colleges that do not respond or colleges who refuse to
recognize the authority of the “Ragoing Prevention Program” get away without being
asked by UGC as to why they have chosen to reject the UGC regulations? It is unfair on

those colleges that are law abiding & cooperative.

Table S: Gender wise distribution of complaints

Total upto Year Ending Dec- Cutrent Year 2020
S.No | State 2019 Grand
Total
Male Female | Total | Male | Female | Total

I Andaman &

Nicobar 1 0 1 0 0 0 1
2 Andhra Pradesh 141 49 190 2 I 3 193
3 Arunachal Pradesh 3 0 3 0 0 0 3
4 Assam 131 17 148 4 0 4 152
5 Bihar 329 37 366 7 I 3 374
6 Chandigarh 8 2 10 1 1 2 12
7 Chhattisgarh 74 18 92 0 0 0 92
3 Dadra & Nagar

Haveli I 0 I 0 0 0 I
9 Daman & Diu 0 0 0 0 0 0 0
10 Delhi 100 26 126 0 2 2 128
IT Goa 3 3 6 0 0 0 6
12 Gujarat 38 13 101 5 0 5 106
13 Haryana 121 17 138 I I 2 140
14 Himachal Pradesh 38 5 43 0 0 0 43
15 Jammu & Kashmir 57 9 66 0 0 0 66
16 Jharkhand 194 17 211 6 0 6 217
17 Karnataka 231 42 273 6 2 3 281
18 Kerala 297 25 322 12 2 14 336
19 Lakshadweep 0 0 0 0 0 0 0
20 Madhya Pradesh 678 57 735 I5 2 17 752
21 Maharashtra 285 70 355 15 1 16 371
22 Manipur I 3 14 0 0 0 14
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23 Meghalaya 7 1 8 0 0 0 8
24 Mizoram 10 0 10 0 0 0 10
25 Nagaland 0 0 0 0 0 0 0
26 QOdisha 456 67 523 14 1 15 538
27 Puducherry 29 9 38 0 0 0 38
28 Punjab 113 31 144 5 0 5 149
29 Rajasthan 289 31 320 5 0 5 325
30 Sikkim 11 2 13 0 0 0 13
31 Tamil Nadu 316 46 362 6 4 10 372
32 Telangana 56 10 66 2 I 3 69
33 Tripura 34 4 38 0 0 0 38
34 Uttar Pradesh 1049 118 1167 16 3 19 1186
35 Uttarakhand 135 23 158 I I 2 160
36 West Bengal 674 118 792 13 3 16 308
Grand Total 5970 870 6840 136 26 162 7002
Table 6
Top 7 Affiliating Universities from whose colleges maximum number of incidences of
Ragging were reported.
University Name Total

I. West Bengal University of Technology 306

2. Biju Patnaik University of Technology 225

3. Rajiv Gandhi Proudyogiki Vishwavidyalaya 221

4. Anna University 192

S. Gautam Buddh Technical University 148

0. Aryabhatta Knowledge University 147

7. Board Of Technical Education, Uttar Pradesh 114

S. Number of complaints continues to be received from Medical Coﬂeges throughout the
year. Zero Complaints were received in this quarter. The details are given in Table 7.
Over all status of complaints pertaining to medical colleges is in Table 8. A brief report

on Medical Colleges, submitted to the Ministry of Human Resources, is given in Annex

—4.
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Table 7

Details of complaints received from Medical Colleges during April, May & June, 2020.
Note : - No Any Complaint Registered from Medical Colleges in this Quarter.

Table 8:

Summaty of complaints received from Medical Colleges and action taken there upon

(From I7% April, 2012 till 30* June 2020.)

Total complaints received from Medical Colleges 892
Complaints Closed: 887
Complaints Active with Call Centre: 3
Complaints Active in the Monitoring Agency: 0
Complaints Escalated to Reg. Authorities : 2

Objective 2:

To develop, update & verify contact data of all colleges.

The Monitoring Agency has put together a centralized data base of contact details of coﬂeges.
There are about 48,000 entries in this data set. Out of these roughly 38,000 entries are

complete with e mail & phone numbers. Another 10,000 are incomplete. The progress is good.

The task is enormous.

Objective 3:

To develop a data set of students and their parents from affidavits submitted by students and

their parents to colleges.

There are two web sites for downloading of Affidavits or Undertakings. These are

www.amanmovement.org and www.antiragging.in. Both sites are operational since July 2012,
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http://www.amanmovement.org/
http://www.antiragging.in/

and both sites perform the same operations. Up to the 30" June, 2020 the number of affidavits
registered at the antiragging.in web site were 88,24,589 & on the Amanmovement.org web site
the number of affidavits registered were 58,58,253. There is a lot of duplication in these

numbers.

Software is being continuously developed & updated to down load the data from the site sites,
merge these data into a single data set, remove errors, remove duplicates etc. There are
1,03,37,296 clean, checked & verified, affidavits(undertakings) in our data base as of now.

Table 9 gives a state wise distribution of affidavits (undertakings) received by us.

Table 9
Number of affidavits (undertakings) received from various states as of 30* June 2020.

Number of Number of
S1.No | State Undertaking Undertaking Total
Received up to 2019 Received in 2020
1 Maharashtra 2009227 55142 2064369
2 Tamil Nadu 1724492 24704 1749196
3 Gujarat 772267 21369 793636
4 Karnataka 715858 13772 729630
5 Uttar Pradesh 625489 20244 645733
6 Madhya Pradesh 600017 7744 607761
7 Punjab 529246 16923 546169
8 Andhra Pradesh 457693 6409 464102
9 West Bengal 328551 10087 338638
10 | Rajasthan 289493 10487 299980
11 | Uttarakhand 291788 1543 293331
12 | Kerala 260385 20279 280664
10
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13 | Delhi 236662 1467 238129
14 | Haryana 211451 2192 213643
15 | Himachal Pradesh 165153 9176 174329
16 | Chhattisgarh 168259 663 168922
17 | Odisha 106880 660 107540
18 | Telangana 101772 2258 104030
19 | Assam 96863 528 97391
20 | Bihar 76947 1225 78172
21 | Chandigarh 60401 540 60941

22 | Jharkhand 52358 640 52998
23 | Jammu And Kashmir 45902 2517 48419
24 | Puducherry 36231 2229 38460
25 | Goa 37763 215 37978
26 | Meghalaya 20249 336 20585
27 | Andaman And Nicobar 18933 22 18955
28 | Sikkim 17290 344 17634
29 | Tripura 15860 67 15927
30 | Arunachal Pradesh 10637 358 10995
31 | Mizoram 7579 13 7592

32 Manipur 4614 124 4738

33 | Nagaland 2051 15 2066

34 | Dadra And Nagar Haveli 1975 17 1992

35 | Daman And Diu 1569 14 1583

36 | Lakshadweep 1048 20 1068

Grand Total 10102953 234343 10337296
11
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The Monitoring Agency operates a 4 mbps dedicated phone lines & dedicated E mail servers to
send e mails to college authorities & Students & parents. We are sending at least 1,50,000
Emails each day to College Students with different awareness messages. The message that is
being sent currently is in Annex — S. It says that the definition of Ragging has changed. E mail
campaigns are also being done to inform Colleges & Vice Chancellors of Ragging Related
issues.

Objective 4: To ensure that each college & university complies with the regulations of
the UGC and other regulatory bodies.

We started the campaign for Online Compliance of UGC Regulations on Ragging from 8th
April, 2016. A small number of Colleges, only 9368 colleges out of roughly 48,000 colleges,
have responded to the on line questionnaire. Results are given in Table 10. The numbers of
calls made to colleges are summarized in Table 1.

Table 10:

Summary of responses received for questions relating to the UGC Regulations from a limited

number of colleges that have responded to the on line survey.

. t
S.No. Question Yes No Ap;la\lliZable
I Do you know that Ragging covers a}l acts‘of Y101ence, physical 9127 214 57
or mental between two or more senior or junior students?
5 Have you explained the new definition of Ragging to your 9006 332 30

staff (academic & non academic) & students?

Does every public declaration for admission in your institution
3 state that Ragging is totally prohibited in the institution and 9096 234 38
anyone found guilty of ragging is liable to be punished?

Does the Brochure of admission/prospectus in print or 8232 966 170

electronic format contain UGC regulation in Full?

12
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Do you publish in the brochure of admission/instruction
booklet the telephone numbers of the Anti-Ragging Helpline

and all important functionaries of the institution?

8300

956

112

Do you ensure that a brochure for compliance of UGC
Regulation on Ragging is annexed with the admission
/ registration forms?

3273

932

113

Do you ensure that the application for admission is
accompanied with a School

Leaving/ Transfer/Migration/Character Certificate reporting
behavioural pattern of the applicant?

3942

349

77

Does the Head of your institution discuss the preventive
measures of Ragging with Functionaries / agencies before the
commencement of the academic session?

9060

270

33

Does your institution prominently display posters depicting
the provision of penal law applicable to incident of ragging?

3331

492

45

10

Have you identified & properly illuminated and kept a close
watch on all location known to be vulnerable to occurrences of
ragging incidents.

3924

377

67

II

Have you tightened security by intense policing by Anti-
Ragging Squad as referred to in UGC Regulations?

3319

455

94

12

Do you engage professional counsellor for offering counselling
to fresher and senior student?

7914

1327

127

13

Do you inform local police and authorities, the details of every
privately /commercially managed hostel or lodges of students
enrolled in the institution?

6965

1764

639

14

Do faculty members dine with students in their respective
hostels to instill a feeling of confidence among the fresher’s?

7031

1645

692

IS5

Have you set up appropriate committee, including the course-
incharge, Student advisor, Wardens and some senior students
as its members to actively monitor, promote and regulate
healthy interaction between the fresher/junior and senior
students?

8744

472

152

16

Do you divide each batch of freshers on arrival at the
institution into small groups and is each such group assigned
to a member of the faculty.

8522

739

107

17

Do you lodge freshers as far as may be, I am in a separate

hostel block?

6186

2373

309
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18

Do you have a round the clock vigil against ragging in the
hostel premises, in order to prevent ragging in the hostels after
the classes are over?

7003

1623

742

19

Do you obtain affidavits from every student and maintain a
proper record of the same and ensure its safe upkeep including
an electronic copy to be accessed easily when required either by
the Commission or any of the Councils or by the institution or
by the aftiliating University or by any other person or
organization authorized to do so?

30238

1186

154

20

Do you at the end of each academic year; send a letter to the
parents/guardians of the students who are completing their
tirst year in the institution, informing them about these
Regulations and law for the time being in force prohibiting
ragging and punishments thereof?

7378

1825

165

21

Have you constituted the Anti-Ragging Committee as UGC's
Regulations on Ragging?

3969

345

54

22

Does the committee know that it is the duty of Anti-Ragging
Committee to ensure compliance with the provisions of these
Regulations as well as the provisions of any law for the time
being in force concerning ragging; and also to monitor and
oversee the performance of the Anti-ragging Squad in
prevention of ragging in the institution?

8975

336

57

23

Have you constituted the Anti-Ragging Squad for maintaining
vigil, oversight and patrolling functions?

8649

584

135

24

Does your Anti-Ragging Squad make surprise raids on hostels,

and other places vulnerable to incidents of ragging?

7390

1038

440

25

Have you constituted a Monitoring Cell on ragging, which
coordinates with the affiliated colleges and institutions for

achieving the objectives of UGC's Regulations on Ragging?

7785

1199

384

26

Does each hostel of your institution have a full-time warden?

6646

1934

7838

27

Are Wardens in your Hostels accessible at all hours and
available on telephone and through other modes of
communication?

6897

1682

789
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2o |t st s o |y | 17 |7
29 il;z};;(j;ucr)ifq\zgaerrcs{cgz:?el posted in hostels under the direct 6776 1788 304
Do you undertake measures for extensive publicity against
|ttt oo | | o |
and such other measures, as it may deem fit.

37 CP(I);:; Zso/ui j:tr:tu/:ircl)trilsf?{agging posters to your affiliated 3072 692 207
e eI
13 Igjﬁz;;{lj i?‘s,ziilit;hec Srgl;l;\sfj camera at Vital point of your 2317 157 33

Table I1:

Summary analysis of phone calls made for compliance-- From 31st August 2016 to 30* June

2020

SNo | Year | Month Total Successful | Total Distinct College | Average successful Calls per

Calls Calls day per agent

I 2016 | August 122 36 31

2 2016 | September 5041 2710 50

3 2016 | October 3719 2468 40

4 2016 | November 3602 2634 35

S 2016 | December 3733 2383 32

6 2017 | January 5503 3572 43

7 2017 | February 5286 3360 50

3 2017 | March 6332 3777 54

9 2017 | April 5192 3413 47

10 2017 | May S178 3475 44

IT 2017 | June 4265 2711 40

12 2017 | July 5033 3444 44
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13 [2017 | August 4105 2749 39
14 | 2017 | September 3386 2314 38
15 [ 2017 | October 3752 2669 37
16 | 2017 | November 4323 2917 37
17 | 2017 | December 3418 2236 37
18 | 2018 | January 2494 1505 25
19 [2018 | February 3036 1834 29
20 | 2018 | March 2625 1574 32
21 | 2018 | April 3213 2012 36
22 | 2018 | May 3133 2165 35
23 | 2018 |June 2507 1640 31
24 | 2018 |July 4457 2866 38
25 | 2018 | August 2801 1875 35
26 | 2018 | September 3164 2091 35
27 | 2018 | October 3402 2116 37
28 | 2018 | November 2297 1476 31
29 | 2018 | December 2868 1711 35
30 | 2019 | January 2684 1651 31
31 | 2019 | February 2357 1472 32
32 | 2019 | March 2479 1473 34
33 | 2019 | April 3958 2404 37
34 | 2019 | May 4333 3081 35
35 | 2019 | June 1481 1050 32
36 | 2019 | July 4013 2612 38
37 [ 2019 | August 2987 1995 33
38 | 2019 | September 2828 1930 36
39 [ 2019 | October 2927 2056 30
40 | 2019 | November 3553 2424 36
41 | 2019 | December 2984 1976 34
42 2020 | January 2710 1681 30
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43 2020 | February 2412 1507 32
44 2020 | March 1203 735 33
45 2020 | April 0 0 0
46 2020 | May 0 0 0
47 2020 | June 0 0 0

Objective §: To prevent ragging in locations that are prone to ragging and violence by

organizing location specific campaigns.

No work was done on this aspect in this quarter.

ANNEX -1

Details of Complaints Received between 1= April 2020 to 30* June 2020.

S.No Complaint Complaint | College Name University Name Status
Date No
1 0I-June-20 MP-6396 | Ujjain Polytechnic College Rajiv Gandhi Prodoyogiki | CC

Vishwavidyalaya Bhopal

2 24-June-20 GJ-6397 Sharda University Gautam Budh | Parul University | CC
Nagar Vadodara

ANNEX — 2

Details of college whose cases have been resolved satisfactorily at Monitoring Agency level

between I** April 2020 to 30* June 2020.
No Any Complaints Closed during this Quarter.

ANNEX - 3

Details of those colleges whose cases had to be escalated to the Regulatory Authorities between
I*April 2020 to 30* June 2020.
No Any Complaints Transferred during this Quarter.
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